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Community Care Services Eligibility (CCSE)  

Claims Management System (CMS) Coordinators – Point of Contact (POC) 

Region Name 
Mail 

Code Mailing Address Physical Address Phone No. Fax No. 

1 and 10 Jamie Pearson 6936 121 S. Gillespie St. 

Pampa, TX 79065 

Reg_01-10_CCSE_Billing 

/Claims_Submission@hhs.texas.gov 

Same as mailing 

address 

806-665-1695 806-665-0805 

2 and 9 Shelly Lovell 3187 1531 Cumberland St. 

Vernon, TX 76384 

Regions2_9CMS@hhs.texas.gov 

Same as mailing 

address 

940-647-0150 512-206-2790 

3 Karel Lebsack 0125 801 S. State Hwy. 161, 

Suite 740E 

Grand Prairie, TX 75051 

CCSEReg03CMS@hhs.texas.gov 

Same as mailing 

address 

972-337-6397 512-483-3413 

4 and 5 Emma Lake 3137 3303 Mineola Hwy. 

Tyler, TX 77502 

Regions45CMS@hhs.texas.gov 

Same as mailing 

address 

903-533-4305 

office 

903-737-0310 

6 Phildrena Guyton 1710 608 N. Loop 336 E. 

Conroe, TX 77301 

HHSC_Region_6-CMS-Coordinator@hhs.texas.gov 

Same as mailing 

address 

281-775-7812 281-767-2150 

7 and 8 Michelle Young 2794 11307 Roszell 

San Antonio, TX 78217 

CCSE-EFAX-BillingResolutions@hhs.texas.gov 

Same as mailing 

address 

210-619-8154 512-206-3713 

11 Rosana Guerrero 1081 2520 S. Veterans Blvd. 

Edinburg, TX 78539 

Reg11Cms@hhs.texas.gov 

Same as mailing 

address  

956-316-8116 956-316-8320 
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